








Distributors are required to observe the Vestige Code of

Ethics at all times. The Company reserves the right to

terminate distributorship at any time for any violation.

Upon enrollment, distributors are expected to pledge the

following :

1.1 will follow the highest standards of honesty and
integrity in the Vestige Business.

2. | will present the Company's marketing plan accurately
and honestly, clearly portraying the level of effort
required for achieving success.

3.1 will not make negative or disparaging remarks about
the Company, its products, officers, employees or other
people and products. | will be respectful to the
Company as well as the direct selling business.

4. | will not retail the products of Vestige through retail outlets.

5.1 will not instigate, encourage, indulge and teach

downlines for bonus rebate/refund of commission in

R U L E S + R E G

The following Rules & Regulations of Vestige Marketing Pvt. Ltd.
(the Company) are formulated and implemented for
safeguarding rights and dignity of the distributors while regulating
conduct of business. In order to mould yourself as a responsible
and ethical distributor of Vestige, you must understand and abide
by the policies of the Company and these Rules and Regulations;
any violation of the same can result in termination of your
distributorship.

The Company reserves the right to amend its Policies, Rules and
Regulations without causing prior notice or clarification.You are
expected to browse the Company's website from time to time and
keep yourself abreast with updated policies, rules and regulations.

“ Eligibility to become a Distributor

A. Individuals

a. Individuals aged |8 years and above can apply to be a
distributor of the Company.

b. The Company has absolute discretion to decide whether to
accept or reject an application.

c. Distributor of the company is not an agent, representative or
employee. The relationship is on principal to principal basis.

d. All applications must be sponsored by an existing distributor.

e. Wife and husband constitute a single unit for the purposes

B. Legal entities (such as HUF, Partnership firms, LLP,
Company, Society and Trust)

a. In such cases registration shall be in the name of the legal entity.

b. A copy of the constitution, deed, articles of the association
along with certificate of institution/incorporation, as may be
applicable for the entity and PAN card should be submitted
along with the application form. In cases of HUF, copy of PAN
card would suffice.

c. Liability and entitlement of such entity is as per law of the land.
Bonus payment would be made by the company in the name
of the entity.

d. Any change in constitution of the entity should be intimated

order to become more competitive on pricing.

6. | will not use the Company's trade name(s),
information, literature, advertising material, and
gathering of people or other resources including
Intellectual property to introduce and promote
interests of any entity other than the Company.

7.1 will strive to ensure that my customers and fellow
distributors are satisfied with the Company's products
and my service.

8.1 will abide by the Vestige distributor's Rules and
Regulations at all times.

9.1 will not resort to any fraudulent act in promoting the
Company's business at the expense of the Company
and fellow Distributors.

10.During continuation and thereafter | will not do
anything that may adversely affect the Company; its

reputation and business.

to the Company and a fresh application form should be
submitted along with the new / updated constitution. Company
reserves the right to refuse registration of such new/fresh
composition or constitution.

e. Company will communicate only with a person /official duly
authorized by the entity under written intimation to the
company in advance.

f. In case of dissolution / winding up / insolvency of the entity,
bonus entitlement / arrears, if any shall be released to the
successor entity upon submission of proof acceptable to the
company. Claim(s) in this respect shall not be entertained after
90 days from the incident of dissolution / winding up or
declaration of insolvency.

2 | Bonus payment

a. Bonus for all distributors is computed once in a calendar
month, and commensurate with the business done in the
relevant Sales month. Pay outs will be issued by the Company
to the registered distributors.

b. On receipt of monthly payout distributors should check
accuracy of computation. Any queries in this respect should
be made within 14 days from the date of issuance of payout
by the company. In the absence of such queries the figures
mentioned in the statement shall be final and binding.

c. Distributors are required to provide their addresses and bank
particulars and update the same as and when any change takes
place. Company shall not be liable for non-receipt of payout
due to change in address, e-Mail id, or bank particulars.

n Procedures for dealing with instances of violation

The Company provides guidance and advice to deal with situations
involving breaches and violation of its policies and these rules and
regulations. The company shall also take appropriate action against
the distributor(s) involved. In the event of any violation, the
following procedure needs to be observed:



A complaint has to be lodged immediately upon coming to
know about violation of any and all Policies, Rules and
Regulations. The complainant must fill in the Customer
Feedback Form by giving details of the alleged violation, also
he/she requires to inform his/her upline about the complaint.

b. Upon receiving the complaint, company shall immediately
notify the distributor involved, requesting a swift response by
way of a chance to explain his/her case. Company may in
appropriate cases institute such action suo moto.

c. In case of inadequate information, the company may request
for more details from either party.

d. If the Company is convinced that the only way to restore
normalcy is to suspend or terminate distributorship, it shall
convey its decision by writing a letter to the distributor
concerned. The letter shall be posted through Registered mail/
Courier to the last known address of the distributor as listed
in Company's database and the post mark shall be taken as
proof of receipt. The Company reserves the right to take
necessary action against the terminated distributor including
seeking compensation, recovery, damages and legal costs
incurred, if any. However, the Company reserves the right to
amend or modify any part of the above decision if and when
such a need is felt by the Company.

n Representations made by Distributors

a. Distributor(s) shall not exaggerate or misrepresent benefits
associated with the company, association with the company
and the company's products and services

b. Distributor(s) must know and convey that earnings come only
through hard work, committed and consistent efforts.

c. Distributor(s) shall not make claims other than what
mentioned in the Company's plans and literature about
products, quality and earnings. Company has the
unconditioned rights to take any and all actions including
seeking damages for distributor's action / inaction inviting and
causing illrepute / loss to the company for misdeclaration or
misrepresentation.

E Labeling, packaging and pricing

a. The product description, labeling, pricing and packaging done
/ determined by the company is final and sacrosanct. No
alteration is permissible in these respects. Distributor(s) are
not authorized to relabel, repack, and alter description or sale
products loose or in a form not originally caused by the
company or at a price not fixed by the Company. Allegations
against distributor(s) for contravening this rule shall be
investigated and appropriate action will be taken.

n Cross Sponsoring

No Cross Sponsoring of distributorship shall be allowed."Cross

Sponsoring" in this context means :

a. Signing up an existing distributor from another group.

b. Signing up the wife when husband is already a distributor or
vice versa.

c. Signing up under another sponsor to operate his/her
distributorship when his/her distributorship is still valid.

d. Allowing other people or relative to use his/her distributorship

to do business.

In the event of Cross sponsoring the following action shall be taken :

a. The distributorship of the person who signs up other
distributors or spouses of distributors of other group shall be
terminated. All distributors involved shall be transferred back
to the original sponsor.

b. If the spouse A of a distributor B (already a Distributor) signs
up under another group, A's distributorship will be terminated,
and all the downlines will be transferred to B.

c. The Company reserves the right to terminate the offending

distributor at its own discretion and withhold bonus payments

of the offending distributor till final settlement takes place.

7 |Inactive Distributor

Irrespective of the level attained, if a distributor is found not to
have placed any order for nine consecutive months, then his / her
the distributor will be termed as an 'Inactive distributor’ and the
Company reserves the right to take a decision (including
termination) in respect of his / her distributorship.

a. Any Distributor who joins Vestige, can resign from the Distributorship
of the Company If the resignation is within 30 days of joining. The
Distributor will be refunded 80% of the Registration fee paid by him.
These Distributor can also return the unused Products (in saleable
sealed condition) to the Company and the Distributor will get 100%
refund on these Products.

b. Any distributor may resign from distributorship by submitting an
application. Acknowledgement of receipt of such communication
constitutes resignation. A person who resigns or whose
distributorship is cancelled / terminated may reapply for
distributorship only after lapse of a period of 6 months (cooling
period) from the date of resignation / cancellation of his / her last
distributorship. In such case the person cannot have any claim
whatsoever over the downline(s) / business he/she had prior to
reapplication for distributorship.

c. In case a Distributor resigns for certain unforeseen circumstances, subject
to Company's satisfaction, he/she may transfer the Distributorship to
his/her blood relative only ( proper proof and documentation required).
In such case the Applicant will be the blood relative and the co-applicant
will be the earlier Distributor or the spouse of the blood relative.
Company's decision in this regard will be final.

d. Distributorship in ordinary circumstances expires upon death or
proven incapacity of the distributor: However, nominee of the
deceased upon evincing interest to succeed distributorship may be
allowed by the Company. In cases where the nominee does not come
forward till 3 months from the date of death or incapacity of the
original distributor as the case may be, successor of the deceased
upon submitting appropriate documentation and evincing interest to
succeed distributorship may be allowed by the Company. However,
under no circumstances such distributorship will be entertained after 6
months from the date of death or knowledge of incapaditation of the distributor:

e. Distributorship may be cancelled / terminated, declared unclaimed or
suspended by the Company for the reasons mentioned in the
Company's policies and these rules and regulations. In all such cases, the
Company takes decision in terms of its reward / reconciliation policy.

R

a. The company treats wife and husband as one single unit for
the purposes of distributorship.

b. In situations where two independent existing distributors
marry each other, upon marriage both of them are deemed
to have surrendered their distributorship. The distributors
who are married to each other; shall separately intimate to
the Company about their marriage within 30 days from the

Expiry/Cancellation/Resignation/
Succession of distributorship




date of their marriage. Subject to conditions of other sub-
clauses of this clause one amongst them ought to resign
within 30 days from the date of marriage, failing which
distributorship of both distributors shall be cancelled. Original
downline structure of the distributor who resigns for reasons
of marriage in terms of this sub-clause shall remain
unchanged. However, to maintain relationship with the
Company and to conduct Vestige business, the Couple may
form a 'partnership firm' in lines of the model 'deed of
partnership' prescribed by the Company for the purposes of
common distributorship, and submit the same under cover of a
joint application seeking distributorship for such 'partnership
firm" within 30 days of their marriage. This partnership will
replace the Distributorship of the Distributor who does not
resign and the Structure will remain unchanged.

. Upon marriage amongst two existing distributors and they
being given “partnership” (irrespective of their cadre / level),
they shall have a joint bank account and inform such
particulars to the Company within 60 days from the date of
marriage. The Company upon receipt of such intimation shall
credit payouts / bonus / commission earned by the
“partnership” in such account. If the account is not opened,
no Bonus will be paid out by the Company and the
Partnership firm will have no lien on the Bonus earned for the
period. However; this sub-rule will not be made applicable for
distributor couples who are both Star Directors and Car Fund
Achievers unless of course they want such an arrangement.

. If both distributors are Star Directors and Car Fund
Achievers, then their individual distributorships may separately
be retained at original status. However, one amongst the two
may resign from distributorship / Star Directorship and the
couple may apply for a single distributorship through
“partnership” (comprising both of them as partners). This
partnership will replace the Distributorship of the Distributor
who does not resign and the Structure will remain
unchanged. In such case, Original downline structure of the
distributor who resigns for reasons of marriage in terms of this
sub-clause shall remain unchanged. Even in this case both of
them shall separately intimate the Company about their
marriage within 30 days from the date of their marriage.

. In case such couple does not form any “partnership firm”
within 30 days from their date of marriage or either of them
does not inform factum of their marriage to the Company,
the Company reserves the right to cause appropriate changes
in their downline / network and merge their business(s) of
two distributorships into one with conditions as may be
deemed appropriate to the Company and/or cancel
distributorship of one or both as per its discretion.

10 Seperation

a. In cases of divorce amongst couples having distributorship
through 'partnership firms' formed as aforesaid, benefits of
distributorship and the distributorship itself shall be
apportioned or transferred as the case may be in terms of
the 'deed of partnership". Such changes in distributorship of
the 'partnership firm' shall be caused by the Company only
on completion of 90 days after receipt of the 'decree of
divorce' granted by a competent court. The distributorship
of the partnership firm of the couple shall be put under
suspension with effect from the date of commencement of
divorce proceedings between the couple and during

a

b

a

b.

pendency of divorce proceedings, the Company in its
discretion may as a special arrangement allow (without
insisting upon lapse cooling period) both parties do Vestige
business separately as freshly appointed distributors.

After the judgement of the Court, the suspension of the
Distributorship will be revoked if the Court so directs, or the
spouse in whose name the court has approved for
Distributorship to be continued, can continue as a Distributor.
The partnership will stand dissolved.

In case the judgement is silent on the issue, the
Distributorship under partnership will stand terminated

m Waiver

. The failure of the Company to exercise any rights stated in

the Company Rules and Regulations or in the Distributor
Application Agreement shall not constitute a waiver of the
Company's rights to demand exact compliance therewith.

. Any waiver by the Company can and shall only be affected in
writing by authorized personnel of the Company.

[ 12] Prohibited Act

A distributor shall not
. Incur any liabilities or debt in the name or on behalf of the

Company.
Enter into, modify or alter any contact in the name of the
Company.

. Engage itself or show interest directly/indirectly as agent,

servant or licensee for sale of any product/ goods other than
those of the Company, in any trade, business or profession in
competition with the Company.

Glossary of terms

BV : Business Volume, is pre-determined for each
product and all calculations are based on

this volume.

PV : Point Value, determines % level of

achievement.

PGBYV : Personal Group Business Volume, is the
business volume of your entire group &
does not include the business volume of

Director group.

GBV : Group Business Volume, is business volume

generated by your entire group.

CBV : Cumulative Business Volume, is Business

volumes accumulated by your group.
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